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DocuSign Overview

Agreement Cloud contributes to optimize System of Agreement that most rely on paper

 Foundation ;2013
(Japan : 2015)

e HQ :San Francisco %
« Employee # : 3,000 + w ¢o QQ

e Customer # : 400,000+

* End User # : Hundreds millions ¢
(including free account user) ¢ &

* Coverege area .
More then 180 countries with 43 language

* |POed on NASDAQ in Apr 2019
as : DOCU

Proceed more than 1.1 M transactions daily in global

ocuSign Public 3



1—RT—ZHTU—

£
I
E3>
S—Twv ~
SO

AR

JAIE)

1—F4UF1—
M LDEFETOEX

R—)\—L RERERND SR TA— /I
IR EEEROBTL
BT B2 EERE1E RO A TR 225 5 852 1EEST

O [EREREET ChHDJIPDECHFEITOICANGEAZ Z/EAH L. SKEDE
FEZL%ZDocuSignOH—EX FTEIR

O JCANGERAZEDOFRITTOTEXTI(E, JCANMSRFTY K - —ERXEF
(https://itc jipdec.orjp/jcan-trusted-service/Ira.htm)ZFIH L. 1ZEDZEE
FFF(CHWNTE. BALRESIAZTIMODIRWEFED—IRE UCERE(CEF
SEBAZEDE R - RINNIEH BIFE




Use case summary

Industry
Subject
Vision
Target

Technical
Requirement

Resolution

Utility
Most of business processes is done with paper
Transform the current business process to digital (paperless)

Digitalization of executive meeting minutes

Electronic Signature Act. Article 2(2) and Regulation for
Enforcement of the Companies Act. Article 225(2)

O DocuSign provides digital signature for each executive with JCAN Cert
issued by JIPDEC.

O Leverage JCAN Trusted Service Registration (https://itc.jipdec.orjp/jcan-
trusted-service/lra.html) that allows customer to do confirmation of a
sole person and issue/revoke request of JCAN Cert quickly.
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Digital Signature with JCAN Cert
- Signer Held Cert

Signer authentication option 6
Email address Access Us KBA* | National ID* < .................................
Code
DocuSign SMS Auth Electronic Bank ID*
Account Notary * is option
SO |Phone Auth| D919 | Biometrics®
Slgnature

@ Sender uploads document for signature and configure signer and signature type as signer held cert
@ DocuSign sends a notification email for signing request to Signer

3 Signer confirms and signs document on DocuSign

@ After signing, DocuSign PKI module generates digital signature with a private key and JCAN Cert
® After all of signers complete signing, DocuSign sends complete notification email to all of them

® They can access and download completed document and historical data through the above email
notification if needed
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TSP partner

(Trust Service Providers)
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https://developers.docusign.com/id-tsp-api

Digital signature solution with TSP partner

TSP partner ='='

(Trust Service Providers)

® signature type as TSP https://developers.docusign.com/id-tsp-api

@

®

@ After signing, DocuSign redirects the signer session to Web service that TSP partner provides

® User info and token are exchanged between DocuSign and TSP partner

® Signer consents using digital signature TSP partner provides and conducts user authentication

@ DocuSign sends document hash for signed document and TSP partner generates digital signature and sends it back to DocuSign
©
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&b Signed and all signatures are valid.

(8
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Signatures x
]~ Validate All

B éb Rev. 1: Signed by BN-Sano(TEST) <tatsuya.sano@docusign.i
Signature is valid:
Document has not been modified since this signature
Signed by the current user
Signing time is from the clock on the signer's compute
Signature is LTV enabled
S Signature Details
Last Checked: 2079.04.28 17:00:54 +09°00°
Field: DocumentSeal-e2deSf90-35e7-4e5f-8548-a0bdffd16
Click to view this version

> é’b Rev. 2: Signed by DocuSign, Inc. <techops@docusign.com>

Document Locked by ENVELOPEID_B28AS6C3540FA41459C3ES

éb Signed and all signatures are valid.

&
@

&

Signatures x
[=] - Validate All

v% Rev. 1: Signed by {2EF fEfh

Signature is valid:
Source of Trust obtained from Adobe Approved Trust List |
Document has not been modified since this signature

Signer's identity is valid

The signature includes an embedded timestamp.:

Signature is LTV enabled
> Signature Details
Last Checked: 2019.04.28 17:03:03 +09'00"
Field: DocumentSeal-87b%4%aa-e9ad-4f2d-af85-0776d 126"
Click to view this version

b éa Rev, 2: Signed by DocuSign, Inc, <techops@docusign.com=

Document Locked by ENVELOPEID_F4FA4EODE4D44B0DE16A



Timestamp

&b Signed an g
@ Signatures X
@ E- v Al
v 5’0 by BN-5ano(TEST) <tatsuya.
é‘: Signature is valid:

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Signing time is from the clock on the signer's compute

* For Signer Held Cert solution, we support integration
with RFC 3161 base timestamp service. P

¢ SUppO rt Basic Auth e —

. on e )Abﬂev.m nnnnnnnnnnn ign, Inc. <techops@docusign.com>

» For TSP partner solution, we have capability of
timestamp support if TSP partner implements i

Signatures

timestamp for digital signature) o
@
» Disclose Web API for TSP partner " s

Document has not been modified since this signature

Signer's identity is valid

e Support DSS(Document Security Store) field and timestamp s

Signature is LTV enabled

Ield as We N
Last Checked: 2019.04.28 17:03:03 +09'00"
Field: DocumentSeal-87b%4%aa-e9ad-4f2d-af85-0776d 126"
Click to view this version
b éa Rev, 2: Signed by DocuSign, Inc, <techops@docusign.com=
D D44EB0] 6A
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DocuSign electric

_signature

(EBEFT12) . DocuSign AES/QES digital signature
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elDAS defines 3 types of eSignatures: Trade-
offs between experience and signer assurance

DocuSign electric
signature

* Cust
E)?Se?ir:rfcreand W/ TSP partners + Signer

Time-to-Market Assurance and
Risk Mitigation

DocuSign AES/Q?S digital signature




DocuSign Agreement Cloud
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DocuSign Agreement Cloud

* The DocuSign Agreement Cloud
helps organizations digitally
transform how they do business via
contracts and other types of
agreements.

* It has more than a dozen applications and more
than 350 integrations, covering the entire
agreement process, from preparing to signing,
acting on, and managing agreements

« By connecting and automating the entire
agreement process, the DocuSign Agreement
Cloud allows organizations to do business
faster with less risk, lower costs, and better
experiences for customers and employees

DocuSign
Agreement
Cloud

Manage

DocuSign Public




DocuSign Agreement Cloud > /R—%> bk

Workflow, APIs+SDKs, Administration, Intelligence

_ Sign _ Integrate

_ eSignature _ Salesforce
Standards-Based

_ Signatures _ Google
eNotary Box
mﬁgn?ezw Hundreds more
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DocuSign Agreement Cloud

Workflow, APIs+SDKs, Administration, Intelligence

DocuSign Public

Sign
eSignature

Identify

Standards-Based
Signatures

Click

eNotary

Hybrid Cloud
Appliances

Integrate

Salesforce
Microsoft
Google
SAP

Box

Hundreds more

10



DocuSign Gen for Salesforce
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Introducing DocuSign Gen for Salesforce oo

Close more deals faster by automatically generating polished, configurable
agreements with just a few clicks from Salesforce.

 Fast, polished agreements

* Prepare, sign and store agreements
all within Salesforce (Powered by
Lightning)

« Generate agreements that can be
reviewed and edited

 Save time by inserting the right
content for the right situation
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DocuSign ID Verification
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DocuSign ID Verification

* |dentify a signer by verifying a government-
Issued driver’s license, passport or
electronic ID.

 Verify authenticity via visible security
features, watermarks, and machine readable
barcode.

* Enable customers to meet compliance
requirements for KYC/AML.

« Supports digitally signing a document
that meets an elDAS level of advanced
electronic signature.

DocuSign Public

@
n= Q@ B
1]
Driver’s License Electronic ID
Passport

i
o

P
France Denmark (NemlID) Belgium
Germany Finland (Finnish Trust)  Brazil ICP
United Kingdom Netherlands (iDIN) Estonia
United States Norway (BankID) Germany
Canada Sweden (BankID) Spain

Launch Countries*
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DocuSign Click

IR LUTULVBWebB - MOENAILFZT

Uo—>3> LT, BEANDOUYD

THFICERTE., COMRZMETE

P(CRE

- SB=F CTdpDDocuSignH' [El =Bk Z e Ex
LTCTWBTZED. RNEITDY R TMEXRK

- BBIRIFRDIRRFFT D 212 H5F) LRED
AT 3> iRHT. BERAEEZME L

- W EREITEIRS X5 ADRFE S HEFH
WEIRL, FEEFIZTVEDS—ALALR
IREIEH O] EE

https://developers.docusign.com/click-api

X

B ATR3REREE H—EXFA L% fE TSR
5 5] s

DocuSign Public

® AllUpdates == Dentons - Special 2. @) Docusign - OKTA [ DocuSignAZI174-.. @

8 httpsy//www.docusignjp-test.com/FormApp7/form. htmi?Name =85 + EE {2 8 Email =tatsuya.sano%40docusign.com

VI RO 7 ERHEREN

@ vobic-Friendy

VI MO T FRENERNE

BRS04 (MF [33) EVWET) B STEC. NTORATAY T hoEazs

=UET.

RAORT) B1RBFEN. FAVI MO POLBRE-BEIL 250\~ R RUF0R

B HEEARE REBEFYI I FERAULR EZHOBRICEBL LEDEHBE
. ERHEBRIUBNEETS

(EieEnEs) E25EYT

BENEHFELET. 2. 5FSR BESOOL P2 -YCESTNY\- - AVTOBOEEES
RV MEAZAMILL. RT3

F. BV hodEE. U,
ke 3. BES
EU—RTBZ

By clicking the button below, | agree to above and the Electronic Record and Signature Disclosure.

DocuSign
Agreement
lou
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#
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By clicking the button below, | agree to
above and the

Electronic Record and Signature Disclosure
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https://developers.docusign.com/click-api

DocuSign Click

Capture customer consent
to standard terms with a
single click in your website
or mobile apps

— Reduce the risk of non-compliance
with legal standards

— Simplify the customer experience with
clear display and acceptance options

— Streamline development and
maintenance
https://developers.docusign.com/click-api

Privacy Terms of
Policy Service/Use

Terms & EULA
Conditions

DocuSign Public
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Intelligent Insights

Powered by Seal Software

«  DocuSignillitMcAtY — A5 E = &L

e I>oNRO-TJEETWT—IDEEDEZEFRL
DR (CHTRZARZR

- AIEHMEZZERAL. J>tT MR—XD&
Rx X

- BIW—)L&EEEL., FRYHEARIO R D BARIEFZ D
Hrejgelas—4 - A—)\—L o

- BAZERIDHT TGDPRICIEALL Z DIXHERZIR
HIBdATZ 3> TIXA

DocuSign Public



Intelligent Insights

Powered by Seal Software

 Ingestion of contracts from DocuSign and other
sources

* Human discovery using
any combination of envelope & agreement
data

« Concept-based discovery using Al & machine
learning

« Data overlays to analyze contract terms vs.
actuals
(Bl tool included)

* Prebuilt, trainable algorithms to detect GDPR
Issues

DocuSign Public 14
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